"Conquer the Future: A Tech-Enhanced Experience at COSM"

Terms and Conditions for the Inclusion Services LLC ServiceNow World Forum 2024
Sweepstakes

1. Sponsor
The sweepstakes ("Sweepstakes") is sponsored by Inclusion Services LLC ("Sponsor"),
with headquarters located at 3625 10th St. N, Arlington, Virginia, USA.

2. Eligibility

The Sweepstakes is open only to legal residents of the United States who are 18 years of
age or older and are employed in the U.S. at the time of entry. Participation is limited to
attendees of the ServiceNow World Forum 2024 event in Dallas, Texas. Employees,
officers, and directors of Sponsor, as well as their immediate family members and
household members, are not eligible to participate.

3. Agreement to Official Rules

By participating in the Sweepstakes, entrants agree to abide by and be bound by these
Official Rules and the decisions of the Sponsor, which are final and binding in all matters
relating to the Sweepstakes.

4. Sweepstakes Period

The Sweepstakes registration period begins on October 1, 2024, at 12:00 AM Central Time
("CT") and ends on October 8, 2024, at 11:59 PM CT. All entries must be submitted during
this period via the websites:

e https://inclusioncloud.com/servicenow-world-forum-2024/

e https://inclusioncloud.com/servicenow-world-forum-registration
No entries will be accepted after the Sweepstakes period has closed.

5. How to Enter

To enter the Sweepstakes, attendees of the ServiceNow World Forum 2024 event must
complete the registration form available on the websites listed above and provide a valid
email address. Only one entry per person is allowed. Any attempt to obtain more than one
entry by using multiple or false identities will result in disqualification.

6. Prizes
e Two pairs of tickets to a COSM experience in Dallas, Texas.

e A ComfortKit that includes a backpack and other useful items for work. The
contents of the Comfort Kit are subject to availability and Sponsor's discretion.

Prizes are non-transferable, non-refundable, and cannot be exchanged for cash or any
other items.

Images or promotional materials related to the prizes are for illustrative purposes only and
may not reflect the actual items delivered.


https://inclusioncloud.com/servicenow-world-forum-2024/
https://inclusioncloud.com/servicenow-world-forum-registration

7. Winner Selection and Notification

Winners will be randomly selected by Sponsor from all eligible entries received during the
Sweepstakes period. The drawing will take place internally at Inclusion Services LLC.
Winners will be notified by email to the address provided at the time of entry within 5
business days of the drawing.

Winners must respond to the notification email within 3 days to claim their prize. If a
winner does not respond, declines the prize, oris otherwise ineligible, an alternate winner
may be selected through another drawing.

8. Prize Delivery

Prizes will be available for delivery in Dallas, Texas, and must be claimed in person. The
Sponsor will not cover any travel expenses associated with claiming the prize.

The Comfort Kit and tickets must be claimed by the winners within the period of October-
November 2024. If the prize cannot be delivered within this period, the Sponsor reserves
the right to cancel the prize offering.

9. Use of Personal Information

By entering the Sweepstakes, participants consent to the collection and use of their
personal information (such as name and email address) by Inclusion Services LLC solely
for the purposes of administering this Sweepstakes and for future promotional or
commercial communications by Inclusion Services LLC. Entrants may opt out of receiving
promotional communications at any time by following the unsubscribe instructions
provided in such communications.

10. Limitation of Liability

By participating in the Sweepstakes, entrants agree to release and hold harmless the
Sponsor and its respective affiliates, officers, directors, and employees from any and all
claims, damages, or liability arising from or relating to participation in the Sweepstakes or
the acceptance, possession, or use of any prize.

The Sponsor is not responsible for any errors in the administration of the Sweepstakes or
the fulfillment of the prizes, including but not limited to human errors, technical
malfunctions, or delivery issues outside its control.

11. Disputes and Governing Law

Allissues and questions concerning the construction, validity, interpretation, and
enforceability of these Official Rules, or the rights and obligations of entrants and the
Sponsor, shall be governed by, and construed in accordance with, the laws of the State of
Texas, without giving effect to any choice of law or conflict of law rules. Any disputes
arising out of or related to the Sweepstakes shall be resolved in the state or federal courts
located in Dallas, Texas.

12. Miscellaneous

The Sponsor reserves the right to modify, suspend, or terminate the Sweepstakes if any
fraud, technical issues, or other factors beyond the Sponsor's control impairs the integrity
of the Sweepstakes. Any attempt to deliberately damage the Sweepstakes website or
undermine the legitimate operation of the Sweepstakes may be a violation of criminal and
civil laws, and should such an attempt be made, the Sponsor reserves the right to seek
damages to the fullest extent permitted by law.






